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Ãëàâà 1

Âîïðîñû ïî óñòàíîâêå ñèñòåìû iBank 2

UA

Äàííÿ ãëàâà îïèñûâàåò íàèáîëåå òèïè÷íûå ïðîáëåìû ïîëüçîâàòåëåé ïðè óñòàíîâêå ñèñòåìû
iBank 2 UA. Ãëàâà ïîñòðîåíà â ôîðìå "âîïðîñ-îòâåò"è ðàçáèòà íà òðè îñíîâíûå ãðóïïû:

• 1.1 Ìèíèìàëüíûå òðåáîâàíèÿ

• 1.2 Ðàáîòà ñ SQL-ñêðèïòàìè

• 1.3 Çàãðóçêà ñïðàâî÷íèêà ÌÔÎ

Â äîêóìåíòå áóäåò èñïîëüçîâàòüñÿ ñîêðàùåíèå %IBANK_HOME% � êàòàëîã Ñåðâåðà Ïðèëî-
æåíèÿ.

Ïðè îïèñàíèè íàñòðîåê áðàóçåðà â êà÷åñòâå ïðèìåðà âçÿò Internet Explorer.

1.1 Ìèíèìàëüíûå òðåáîâàíèÿ

1.1.1 Âîïðîñ: Êàêîâû ìèíèìàëüíûå òðåáîâàíèÿ äëÿ ðàçâåðòûâàíèÿ ñèñòåìû ýëåêòðîííîãî
áàíêèíãà iBank 2 UA?

Îòâåò: Äëÿ óñòàíîâêè ñèñòåìû äîñòàòî÷íî îäíîãî êîìïüþòåðà â êîíôèãóðàöèè íå ìåíåå
Pentium-III 600MHz/RAM 256Mb/HDD 10Gb. Îïåðàöèîííàÿ ñèñòåìà îñòàâëÿåòñÿ íà âûáîð
áàíêà (Sun Solaris 8, ñåðâåðíûé âàðèàíò Microsoft Windows, Linux, Open Unix 8). Â êà÷åñòâå
Ñåðâåðà ÁÄ äëÿ ñèñòåìû iBank 2 UA ìîæíî èñïîëüçîâàòü Oracle (8, 8i, 9i, 10g), Microsoft SQL
Server 2000, Microsoft SQL Server 7, PostgreSQL (7.3.3, 7.4, 8.0), Sybase ASE (11.9, 12.0, 12.5).

1.2 Ðàáîòà ñ SQL-ñêðèïòàìè

1.2.1 Âîïðîñ: Íå ìîãó ñãåíåðèðîâàòü SQL-ñêðèïòû äëÿ ñîçäàíèÿ áàçû äàííûõ. Â ôàéëå
dbcreator.log çàïèñü âèäà:

17.09.2006 13:55:38: Çàãðóçêà ïàðàìåòðîâ ôîðìèðîâàíèÿ èç ôàéëà...
17.09.2006 13:55:38: java.lang.NullPointerException

at com.bifit.util.ConsoleStream.println(Unknown Source)
at com.bifit.tools.DBCreator.main(Unknown Source)
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Îòâåò: Íåîáõîäèìî óñòàíîâèòü JRE ñ ïîääåðæêîé äîïîëíèòåëüíûõ ÿçûêîâ. Ïðè óñòàíîâêå
JRE âûáåðèòå òèï óñòàíîâêè CUSTOM, äàëåå ïðè âûáîðå êîìïîíåíòîâ äîáàâüòå Support
for additional languages.

1.2.2 Âîïðîñ: ÎÑ Linux, áàçà PostgreSQL. Ïîñëå âûïîëíåíèÿ ñêðèïòîâ îò èìåíè ïîëüçî-
âàòåëÿ ñ ïðàâàìè àäìèíèñòðàòîðà (èìÿ ïîëüçîâàòåëÿ ðostgre) è óêàçàíèÿ â ôàéëå íàñòðîéêè
ñîåäèíåíèÿ ïîëüçîâàòåëÿ ibank îòñóòñòâóþò ïðàâà íà ðàáîòó ñ ñîçäàííîé áàçîé ibank. Ñêðèï-
òû âûïîëíÿëèñü â ïðàâèëüíîé ïîñëåäîâàòåëüíîñòè (create_schema.sql ïîñëå create_su.sql).

Îòâåò: Âûïîëíèòå ñëåäóþùèå ñêðèïòû â óêàçàííîé ïîñëåäîâàòåëüíîñòè îò èìåíè ïîëüçî-
âàòåëÿ � àäìèíèñòðàòîðà áàçû äàííûõ:

1. create_ts.sql

2. create_su.sql

3. create_schema.sql
Äàëåå ïîäêëþ÷èòåñü ê áàçå äàííûõ êàê ïîëüçîâàòåëü ibank è âûïîëíèòå â óêàçàííîì ïîðÿäêå
îñòàâøèåñÿ ñêðèïòû:

4. create_tables.sql

5. create_docs.sql

6. create_procedures.sql

7. refs.sql

1.3 Çàãðóçêà ñïðàâî÷íèêà ÌÔÎ

1.3.1 Âîïðîñ: Íå ìîãó çàãðóçèòü ñïðàâî÷íèê ÌÔÎ áàíêîâ, â ôàéëå ëîãîâ mfo.log çàïèñü
èìååò âèä:

17.09.2006 14:28:28: init db pools... 17.09.2006 14:28:28:
com.bifit.util.xml.XMLParseException: XML Parse Exception during
parsing of a Connectors element at line 31: Expected: =

at com.bifit.util.xml.XMLElement.expectedInput(Unknown Source)
at com.bifit.util.xml.XMLElement.scanElement(Unknown Source)
at com.bifit.util.xml.XMLElement.scanElement(Unknown Source)
at com.bifit.util.xml.XMLElement.scanElement(Unknown Source)
at com.bifit.util.xml.XMLElement.parseFromReader(Unknown Source)
at com.bifit.util.xml.XMLElement.parseString(Unknown Source)
at com.bifit.sql.DBConnector.init(Unknown Source)
at com.bifit.sql.DBConnector.<init>(Unknown Source)
at com.bifit.sql.DBConnector.getInstance(Unknown Source)

7.09.2006 14:28:29: shutdown db pools... 17.09.2006 14:28:29: db
pools was shutdowned

Îòâåò: Îøèáêà çàêëþ÷àåòñÿ â íåêîððåêòíîì ñèíòàêñèñå ôàéëà
%IBANK_HOME%\conf\connection.xml. Äëÿ ïðîâåðêè îòêðîéòå ýòîò ôàéë ñ ïîìîùüþ áðàóçåðà.

1.3.2 Âîïðîñ: Íå çàãðóæàåòñÿ ñïðàâî÷íèê ÌÔÎ áàíêîâ. Èñïîëüçóåòñÿ ÑÓÁÄ Oracle. Â
ôàéëå ëîãîâ mfo.log çàïèñü èìååò âèä:
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17.09.2006 14:36:38: init db pools... 17.09.2006 14:36:38:
java.sql.SQLException: ?????????? ?????/??????: Connection
refused(DESCRIPTION=(TMP=)(VSNNUM=150999297)(ERR=12505)
(ERROR_STACK=(ERROR=(CODE=12505)(EMFI=4))))

at oracle.jdbc.dbaccess.DBError.throwSqlException(DBError.java:180)
at oracle.jdbc.dbaccess.DBError.throwSqlException(DBError.java:222)
at oracle.jdbc.dbaccess.DBError.throwSqlException(DBError.java:335)
at oracle.jdbc.driver.OracleConnection.<init>(OracleConnection.java:361)
at oracle.jdbc.driver.OracleDriver.getConnectionInstance
(OracleDriver.java:442)
at oracle.jdbc.driver.OracleDriver.connect(OracleDriver.java:321)
at com.bifit.sql.ConnectionManager.initPool(Unknown Source)
at com.bifit.sql.ConnectionManager.<init>(Unknown Source)
at com.bifit.sql.ConnectionManager.getInstance(Unknown Source)
at com.bifit.sql.DBConnector.getConnectionManager(Unknown Source)
at com.bifit.sql.DBConnector.getConnectionManager(Unknown Source)

17.09.2006 14:36:38: shutdown db pools... 17.09.2006 14:36:38: db
pools was shutdowned

Îòâåò: Ïðîâåðüòå çíà÷åíèÿ ïàðàìåòðîâ â ôàéëå %IBANK_HOME%\conf\connection.xml äëÿ
èñïîëüçóåìîãî êîííåêòîðà:

• Ïàðàìåòð URL äîëæåí ñîâïàäàòü ñ àäðåñîì õîñòà ÁÄ Oracle.

• Ïàðàìåòð SCHEMA äîëæåí ñîâïàäàòü ñ èìåíåì ïîëüçîâàòåëÿ, ÿâëÿþùåãîñÿ âëàäåëüöåì
îáúåêòîâ ÁÄ.

• Ïàðàìåòðû LOGIN è PASS äîëæíû ñîâïàäàòü ñ èìåíåì è ïàðîëåì âëàäåëüöà îáúåêòîâ ÁÄ,
óêàçàííûìè â ôàéëå %IBANK_HOME%\conf\dbcreator.xml.

• Ïàðàìåòð SID äîëæåí ñîâïàäàòü ñ ãëîáàëüíûì èäåíòèôèêàòîðîì ÁÄ Oracle (SID).

1.4 Íå çàïóñêàåòñÿ ÑÏ

1.4.1Âîïðîñ: Íå çàïóñêàåòñÿ Ñåðâåð Ïðèëîæåíèÿ. Â ëîã èíôîðìàöèÿ íå ïèøåòñÿ, ïðè çàïóñêå
Ñåðâåðà Ïðèëîæåíèÿ ñ ïàðàìåòðîì run íà êîíñîëè ïîÿâëÿåòñÿ èíôîðìàöèÿ âèäà:

C:\iBank2UA\bin>startup.bat run
14:11 Jerry: setAttribute home=C:\iBank2UA

===========================
= Jerry App Server 2.0.15 =
===========================

Guessed home=C:\iBank2UA java.lang.reflect.InvocationTargetException
at sun.reflect.NativeMethodAccessorImpl.invoke0(Native Method)
at sun.reflect.NativeMethodAccessorImpl.invoke(Unknown Source)
at sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source)

Òåõíè÷åñêîå ðóêîâîäñòâî 4



Òèïè÷íûå ïðîáëåìû. Ðåøåíèÿ ÎÎÎ ¾ÁÈÔÈÒ¿

at java.lang.reflect.Method.invoke(Unknown Source)
at com.bifit.jerry.util.IntrospectionUtils.execute(Unknown Source)
at com.bifit.jerry.startup.Main.a(Unknown Source)
at com.bifit.jerry.startup.Main.main(Unknown Source)

Caused by: java.lang.NoClassDefFoundError:
com/bifit/security/ssl/Provider

at java.lang.Class.forName0(Native Method)
at java.lang.Class.forName(Unknown Source)
at com.bifit.jerry.modules.server.e.L(Unknown Source)

Îòâåò: Îøèáêà âûçâàíà òåì, ÷òî íàØàãå 2 óñòàíîâêè ñèñòåìû íå áûëè ñêîïèðîâàíû áèá-
ëèîòåêè êëàññîâ bsse.jar, jcert.jar, jnet.jar, jsse.jar. Äàííûå áèáëèîòåêè ñëåäóåò ñêîïè-
ðîâàòü èç êàòàëîãà %IBANK_HOME%\lib\container â êàòàëîã ñ óñòàíîâëåííîé JRE \lib\ext.
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Ãëàâà 2

Ïðîáëåìû ïðè íàñòðîéêå ñèñòåìû

iBank 2 UA

Íàèáîëåå ÷àñòî çàäàâàåìûå âîïðîñû ïî íàñòðîéêå ñèñòåìû iBank 2 UA ïðèâåäåíû íèæå â
ôîðìå "âîïðîñ-îòâåò".

2.1 Ñåðâåð Ïðèëîæåíèÿ

2.1.1 Íàñòðîéêà êîíñîëè

2.1.1.1 Âîïðîñ: Êàê îòêðûòü êîíñîëü â áðàóçåðå, äëÿ ðàçíûõ ÀÐÌîâ è äëÿ ðàçíûõ Java-
ìàøèí?

Îòâåò: Äëÿ òîãî, ÷òîáû îòñëåæèâàòü îøèáêè âî âðåìÿ ðàáîòû ñ ñèñòåìîé iBank 2 UA
íåîáõîäèìî àêòèâèðîâàòü Java êîíñîëü â áðàóçåðå.

• Ðàáîòà ñ Internet-Áàíêèíãîì:

� Âî âðåìÿ ðàáîòû ñ Internet-Áàíêèíãîì â áðàóçåðå Internet Explorer ñ èñïîëüçî-
âàíèåì Java-ìàøèíû SUN JVM äëÿ çàïóñêà êîíñîëè íåîáõîäèìî â ìåíþ Ñåðâèñ
áðàóçåðà âûáðàòü ïóíêò Sun Java Console;

� Åñëè èñïîëüçóåòñÿ Internet Explorer ñ Java-ìàøèíîé MS JVM, òî íåîáõîäèìî âîñ-
ïîëüçîâàòüñÿ ïóíêòîì ìåíþ áðàóçåðà Âèä → Îêíî ÿçûêà Java.

• Ðàáîòà ñ PC-Áàíêèíãîì:

� Ïðè èñïîëüçîâàíèè Java-ìàøèíû SUN JVM íåîáõîäèìî â ñâîéñòâàõ ÿðëûêà (PC-
Áàíêèíãà), â ïîëå Îáúåêò ïîìåíÿòü javaw.exe íà java.exe. Ïîñëå çàïóñêà ÀÐÌà
êîíñîëü çàïóñòèòüñÿ àâòîìàòè÷åñêè.

� Ïðè èñïîëüçîâàíèè Java-ìàøèíû MS JVM íåîáõîäèìî â ñâîéñòâàõ ÿðëûêà (PC-
Áàíêèíãà), â ïîëåÎáúåêò ïîìåíÿòü wjview.exe íà jview.exe. Ïîñëå çàïóñêà ÀÐÌà
êîíñîëü çàïóñòèòüñÿ àâòîìàòè÷åñêè.

� Â ñëó÷àå çàïóñêà ìîäóëÿ ñ ïîìîùüþ êîìàíäíîãî ôàéëà iBank2UA PC.bat â êàòàëî-
ãå PC-Banking, íåîáõîäèìî ïîìåíÿòü set JAVA=javaw.exe íà set JAVA=java.exe è
set JAVA=wjview.exe íà set JAVA=jview.exe ïðè èñïîëüçîâàíèè SUN JVM è MS
JVM ñîîòâåòñòâåííî.
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• Ðàáîòà ñ ÀÐÌ Àäìèíèñòðàòîð ñèñòåìû:
Äëÿ çàïóñêà êîíñîëè äëÿ ðàáîòû ñ ÀÐÌÀäìèíèñòðàòîð ñèñòåìû íåîáõîäèìî â ôàéëå
%IBANK_HOME%\bin\admin.bat ïîìåíÿòü set JAVA=%JAVA_HOME%\bin\javaw íà
set JAVA=%JAVA_HOME%\bin\java.

2.1.2 Îáùèå îøèáêè, ðàáîòà ñ ëîãàìè

2.1.2.1 Âîïðîñ: Ïðè ðàáîòå âîçíèêàåò ¾Âíóòðåííÿÿ îøèáêà ñåðâåðà¿. Â ÷åì çàêëþ÷àåòñÿ ïðî-
áëåìà?
Îòâåò: Ïðè âîçíèêíîâåíèè ñîîáùåíèÿ ¾Âíóòðåííÿÿ îøèáêà ñåðâåðà¿ íåîáõîäèìî ïðîâåñòè
òî÷íóþ äèàãíîñòèêó ïðîáëåìû ïóòåì ïðîñìîòðà ñîîòâåòñòâóþùåãî ôàéëà ëîãîâ. Ëîãè Ñåðâå-
ðà Ïðèëîæåíèÿ iBank 2 UA ñîäåðæàòñÿ â êàòàëîãå %IBANK_HOME%\logs. Äëÿ êàæäîãî ìîäóëÿ
èñïîëüçóåòñÿ îòäåëüíûé ôàéë ëîãîâ (ôàéëû ëîãîâ ìîäóëåé äëÿ ÷àñòíûõ êëèåíòîâ èìåþò ïðå-
ôèêñ p; íàïðèìåð, ëîã Mobile-Áàíêèíãà äëÿ êîðïîðàòèâíûõ êëèåíòîâ � handy_error.log, ëîã
Mobile-Áàíêèíãà äëÿ ÷àñòíûõ êëèåíòîâ � phandy_error.log).

Äëÿ êàæäîãî ìîäóëÿ ñîçäàåòñÿ 2 ôàéëà ëîãîâ: ëîã îøèáîê, â êîòîðûé çàïèñûâàåòñÿ òîëüêî
èíôîðìàöèÿ îá îøèáêàõ ðàáîòû ìîäóëÿ (â íàçâàíèè ñîäåðæèò error), è ëîã ñîáûòèé, â êî-
òîðûé ïèøåòñÿ áîëåå ïîäðîáíàÿ èíôîðìàöèÿ î ðàáîòå ìîäóëÿ (â íàçâàíèè ñîäåðæèò event).
Íàïðèìåð, èíôîðìàöèÿ î ðàáîòå ìîäóëÿ ¾Internet-Áàíêèíã äëÿ êîðïîðàòèâíûõ êëèåíòîâ¿ çà-
ïèñûâàåòñÿ â ôàéëû ibank_error.log (èíôîðìàöèÿ îá îøèáêàõ) è ibank_event.log (ïîäðîá-
íàÿ èíôîðìàöèÿ î ðàáîòå ìîäóëÿ).

Íèæå ïðèâåäåí ñïèñîê âñåõ ôàéëîâ ëîãîâ ìîäóëåé ñèñòåìû iBank 2 UA:

� Íàèìåíîâàíèå ôàéëà ëîãîâ Îïèñàíèå
1 access.log Îáðàùåíèÿ ê âñòðîåííîìó âåá-ñåðâåðó iBank 2 UA
2 activemq.log Ìîäóëü ActiveMQ (ðàññûëêà ñîîáùåíèé SMS-

Áàíêèíãà)
3 admin_event(error).log Ìîäóëü Àäìèíèñòðàòîð áàíêà1
4 autoclient_event(error).log Ìîäóëü Êîðïîðàòèâíûé àâòîêëèåíò
5 dbcreator.log Óòèëèòà ïî ñîçäàíèþ SQL-ñêðèïòîâ äëÿ âûáðàííî-

ãî òèïà ÑÓÁÄ, êîòîðûå ôîðìèðóþò ÁÄ iBank 2 UA
6 handy_event(error).log ÌîäóëüMobile-Áàíêèíã äëÿ þðèäè÷åñêèõ ëèö
7 ibank_event(error).log Ìîäóëü Internet-Áàíêèíã äëÿ þðèäè÷åñêèõ

ëèö
8 ipfilter_event.log Ìåõàíèçì IP-ôèëüòðàöèè
9 ip_filter_filling.log Çàãðóçêà â ÁÄ òàáëèöû IP-ôèëüòðà (óòèëèòà

load_ipfilter_info)

10 isida_event(error).log Ìîäóëü Îïåðàöèîíèñò þðèäè÷åñêèõ ëèö
11 jerry.log Ñåðâåð Ïðèëîæåíèÿ
12 load_res.log Çàãðóçêà ïðîãðàììíûõ ðåñóðñîâ äëÿ ïîëüçîâàòåëü-

ñêèõ àïïëåòîâ â ÁÄ iBank 2 UA (óòèëèòà load_res)

13 load_struct_corporate.log Çàãðóçêà ñòðóêòóðèðîâàííûõ ïëàòåæåé þðèäè÷å-
ñêèõ ëèö (óòèëèòà load_structref)

14 load_struct_private.log Çàãðóçêà ñòðóêòóðèðîâàííûõ ïëàòåæåé ôèçè÷å-
ñêèõ ëèö (óòèëèòà load_structref)

1ÀÐÌ Àäìèíèñòðàòîð ñèñòåìû, ôóíêöèîíèðóÿ íåçàâèñèìî îò ÑÏ, âûâîäèò ñîîáùåíèÿ îá îøèáêàõ èñ-

êëþ÷èòåëüíî íà êîíñîëü.
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15 make_dist.log Ôîðìèðîâàíèå êëèåíòñêèõ äèñòðèáóòèâîâ PC-
Áàíêèíãà, Êîðïîðàòèâíîãî àâòîêëèåíòà (óòèëèòà
make_dist)

16 make_dist_ticker.log Ôîðìèðîâàíèå êëèåíòñêîãî äèñòðèáóòèâà Òèêåðà
äëÿ þðèäè÷åñêèõ ëèö (óòèëèòà make_dist)

17 mfo.log Èìïîðò ñïðàâî÷íèêà ÌÔÎ â ÁÄ iBank 2 UA (óòè-
ëèòà load_mfo)

18 msinker_event(error).log Ìîäóëü PC-Áàíêèíã. Öåíòð Ôèíàíñîâîãî
Êîíòðîëÿ

19 multiclient_event(error).log Ìîäóëü Internet-Áàíêèíã. Öåíòð Ôèíàíñîâîãî
Êîíòðîëÿ

20 pegasus_ event(error).log Ìîäóëü SMS-Áàíêèíã
21 pibank_event(error).log Ìîäóëü Internet-Áàíêèíã äëÿ ôèçè÷åñêèõ ëèö
22 pisida_event(error).log Ìîäóëü Îïåðàöèîíèñò ôèçè÷åñêèõ ëèö
23 psinker_event(error).log Ìîäóëü PC-Áàíêèíã äëÿ ôèçè÷åñêèõ ëèö
24 rates.log Èìïîðò êóðñîâ âàëþò, ðàññûëàåìûõ ÍÁÓ, è êóð-

ñà êîíâåðòàöèè áàíêà â ÁÄ iBank 2 UA (óòèëèòà
load_rates)

25 registry_event(error).log Ìîäóëü Ðåãèñòðàòîð
26 sinker_event(error).log Ìîäóëü PC-Áàíêèíã äëÿ þðèäè÷åñêèõ ëèö
27 sirena_event(error).log Ìîäóëü Phone-Áàíêèíã
28 swift.log Èìïîðò ñïðàâî÷íèêà SWIFT â ÁÄ iBank 2 UA (óòè-

ëèòà load_swift)

29 ticker_event(error).log Ìîäóëü Òèêåð äëÿ þðèäè÷åñêèõ ëèö
30 wap_event(error).log Ìîäóëè WAP-Áàíêèíã äëÿ þðèäè÷åñêèõ ëèö

è WAP-Áàíêèíã äëÿ ôèçè÷åñêèõ ëèö

Ïðèìå÷àíèå:

Åñëè ñàìîñòîÿòåëüíî ðàçîáðàòüñÿ â îøèáêå íå óäàëîñü, âû-
øëèòå ñîîòâåòñòâóþùèå ôàéëû ëîãîâ (error è event)
íà support@bi�t.com.ua ñ îïèñàíèåì âîçíèêøåé ïðîáëåìû.

2.1.2.2 Âîïðîñ: ×òî îçíà÷àåò îøèáêà â ôàéëå jerry.log:

java.net.BindException:
Address already in use: JVM\_Bind"?

Îòâåò: Îøèáêà ñâèäåòåëüñòâóåò î òîì, ÷òî àäðåñ è ïîðò, êîòîðûå äîëæíû èñïîëüçîâàòüñÿ â
êà÷åñòâå òî÷êè âõîäà äëÿ ñèñòåìû iBank 2 UA, óæå çàíÿòû äðóãèì ïðèëîæåíèåì. Âîçìîæíû
ñëåäóþùèå ðåøåíèÿ äàííîé ïðîáëåìû:

• Îòêëþ÷èòü äàííîå ïðèëîæåíèå, óäàëèòü åãî èëè ïåðåâåñòè íà äðóãîé ïîðò.

• Èçìåíèòü àäðåñ òî÷êè âõîäà â íàñòðîéêàõ ñèñòåìû iBank 2 UA.

Ñèñòåìà iBank 2 UA ïî óìîë÷àíèþ èñïîëüçóåò ñëåäóþùèå ïîðòû:

• 443 � ïîðò äëÿ âõîäÿùèõ HTTPS çàïðîñîâ;
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• 9091 � ïóáëè÷íàÿ òî÷êà âõîäà êëèåíòñêèõ Java-àïïëåòîâ;

• 9092 � âíóòðåííÿÿ òî÷êà âõîäà ÀÐÌ Îïåðàöèîíèñò è ÀÐÌ Àäìèíèñòðàòîð áàíêà;

• 61616 � âíóòðåííÿ òî÷êà âõîäà äëÿ ñåðâåðà SMS-Áàíêèíãà.

Äëÿ èçìåíåíèÿ ïîðòà äëÿ âõîäÿùèõ HTTPS çàïðîñîâ îòðåäàêòèðóéòå ïàðàìåòð port òå-
ãà <HTTPS/> ôàéëà %IBANK_HOME%\conf\server.xml. Äëÿ èçìåíåíèÿ ïóáëè÷íîé òî÷êè âõîäà
îòðåäàêòèðóéòå ïàðàìåòð port â ñëåäóþùèõ ôàéëàõ:

• %IBANK_HOME%\conf\server.xml (òåã <IBTP/>)

• %IBANK_HOME%\conf\apps-autoclient.xml

• %IBANK_HOME%\conf\apps-handy.xml

• %IBANK_HOME%\conf\apps-ibank.xml

• %IBANK_HOME%\conf\apps-msinker.xml

• %IBANK_HOME%\conf\apps-multiclient.xml

• %IBANK_HOME%\conf\apps-phandy.xml

• %IBANK_HOME%\conf\apps-pibank.xml

• %IBANK_HOME%\conf\apps-psinker.xml

• %IBANK_HOME%\conf\apps-sinker.xml

• %IBANK_HOME%\conf\apps-registry.xml

• %IBANK_HOME%\conf\apps-uticker.xml

• %IBANK_HOME%\webapps\ROOT\client.xml

• %IBANK_HOME%\webapps\ROOT\makekeys.xml

• %IBANK_HOME%\webapps\ROOT\multiclient.xml

• %IBANK_HOME%\webapps\ROOT\pclient.xml

Äëÿ èçìåíåíèÿ âíóòðåííåé òî÷êè âõîäà îòðåäàêòèðóéòå ïàðàìåòð port â ñëåäóþùèõ ôàé-
ëàõ:

• %IBANK_HOME%\conf\apps-admin.xml

• %IBANK_HOME%\conf\apps-operator.xml

• %IBANK_HOME%\conf\apps-poperator.xml

• %IBANK_HOME%\webapps\ROOT\administrator.xml

• %IBANK_HOME%\webapps\ROOT\operator.xml

• %IBANK_HOME%\webapps\ROOT\poperator.xml
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Äëÿ èçìåíåíèÿ âíóòðåííåé òî÷êè âõîäà äëÿ ñåðâåðà SMS-Áàíêèíãà íåîáõîäèìî îòðåäàê-
òèðîâàòü ïàðàìåòð port òåãà pegasus â ôàéëå %IBANK_HOME%\conf\server.xml è ïàðàìåòð
broker.port â ôàéëå %pegasus_home%\conf\pegasus.properties (%pegasus_home% � êàòàëîã
ÑÏ SMS-Áàíêèíãà)

2.1.2.3 Âîïðîñ: Â ôàéëå jerry.log îøèáêà

java.net.BindException: Cannot assign requested address:
JVM\_Bind.

Îòâåò: Ñîîáùåíèå îçíà÷àåò íàëè÷èå îøèáêè â íàñòðîéêàõ òî÷åê âõîäà ñèñòåìû iBank 2 UA.
Àäðåñà òî÷åê âõîäà, óêàçàííûå â ôàéëå %IBANK_HOME%\conf\server.xml, íå ñóùåñòâóþò â ñåòè.
Íåîáõîäèìî çàäàòü ñóùåñòâóþùèå àäðåñà.

2.1.2.4 Âîïðîñ: Â ôàéëå jerry.log îøèáêà

java.sql.SQLException: []Login failed for user
'...'

Îòâåò: Îøèáêà ñâÿçàíà ñ íåêîððåêòíûì óêàçàíèåì èìåíè ïîëüçîâàòåëÿ èëè ïàðîëÿ äëÿ
ïîäêëþ÷åíèÿ ê ÑÓÁÄ â êîíôèãóðàöèîííîì ôàéëå %IBANK_HOME%\conf\connection.xml äëÿ
èñïîëüçóåìîãî êîííåêòîðà.

2.1.3 Îáùèå îøèáêè íà êîíñîëè

2.1.3.1 Âîïðîñ: Íà êîíñîëü âûâîäèòñÿ ñîîáùåíèå

java.sql.SQLException: Operation timed out: connect

èëè

java.sql.SQLException: Connection refused: connect.

Îòâåò: Àäðåñ è ïîðò äëÿ ïîäêëþ÷åíèÿ ê Ñåðâåðó ÁÄ iBank 2 UA â êîíôèãóðàöèîííîì ôàé-
ëå %IBANK_HOME%\conf\connection.xml äëÿ èñïîëüçóåìîãî êîííåêòîðà óêàçàíû íåêîððåêòíî.
Åñëè àäðåñ â êîíôèãóðàöèîííîì ôàéëå óêàçàí âåðíî è â ñåòè èñïîëüçóåòñÿ Firewall, ïðîâåðü-
òå åãî íàñòðîéêè (äëÿ Ñåðâåðà Ïðèëîæåíèÿ iBank 2 UA äîëæíû áûòü ðàçðåøåíû èñõîäÿùèå
ñîåäèíåíèÿ íà ïîðò è õîñò ÁÄ iBank 2 UA).

2.1.4 Ëèöåíçèÿ. Òèïè÷íûå îøèáêè

2.1.4.1 Âîïðîñ: Â ôàéëå jerry.log ñîîáùåíèå Íå íàéäåí ôàéë ñ ëèöåíçèÿìè.
Îòâåò: Ñèñòåìà iBank 2 UA ïîäëåæèò îáÿçàòåëüíîìó ëèöåíçèðîâàíèþ. Ôàéë ëèöåíçèè íà-

çûâàåòñÿ license.dat è ðàñïîëàãàåòñÿ â êàòàëîãå %IBANK_HOME%\conf. Îïûòíàÿ ýêñïëóàòàöèÿ
ñèñòåìû òðåáóåò ñîîòâåòñòâóþùåé ëèöåíçèè. Äëÿ åå ïîëó÷åíèÿ íåîáõîäèìî ïîñëàòü ïèñüìî íà
àäðåñ info@bi�t.com.ua; ïèñüìî äîëæíî ñîäåðæàòü çàïðîñ íà ïîëó÷åíèå ëèöåíçèè äëÿ îïûò-
íîé ýêñïëóàòàöèè ñ óêàçàíèåì ÌÔÎ áàíêà. Ëèöåíçèÿ äëÿ îïûòíîé ýêñïëóàòàöèè ïîçâîëÿåò
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èñïîëüçîâàòü ñèñòåìó iBank 2 UA áåç êàêèõ-ëèáî ôóíêöèîíàëüíûõ îãðàíè÷åíèé; åäèíñòâåí-
íîå îãðàíè÷åíèå íàêëàäûâàåòñÿ íà êîëè÷åñòâî êëèåíòîâ (10 þðèäè÷åñêèõ ëèö è 10 ôèçè÷åñêèõ
ëèö).

2.1.4.2Âîïðîñ: Âôàéëå jerry.log ñîîáùåíèå Ëèöåíçèÿ íå ðàñïðîñòðàíÿåòñÿ íà áàíê ñ ÌÔÎ
Îòâåò: Ëèöåíçèÿ íà ñèñòåìó iBank 2 UA ñîäåðæèò ñïèñîê ÌÔÎ áàíêà è ôèëèàëîâ, êîòî-

ðûå ìîãóò áûòü çàðåãèñòðèðîâàíû â ñèñòåìå. Äàííîå ñîîáùåíèå ñâèäåòåëüñòâóåò îá îäíîé èç
ñëåäóþùèõ ñèòóàöèé:

• èçìåíèëñÿ ÌÔÎ áàíêà èëè îäíîãî èç ôèëèàëîâ. Äëÿ ðåøåíèÿ ïðîáëåìû íåîáõîäèìî
ïðèñëàòü íà àäðåñ info@bi�t.com.ua çàïðîñ íà ãåíåðàöèþ íîâîé ëèöåíçèè;

• â ñèñòåìå áûë îøèáî÷íî çàðåãèñòðèðîâàí áàíê, íà êîòîðûé íå ðàñïðîñòðàíÿåòñÿ äåéñòâèå
ëèöåíçèè. Óäàëèòå äàííûé áàíê ñ ïîìîùüþ ÀÐÌ Àäìèíèñòðàòîð ñèñòåìû. Ïîäðîá-
íåå ïðîöåññ ðåãèñòðàöèè áàíêîâ â ñèñòåìå îïèñàí â äîêóìåíòå Ñèñòåìà iBank 2 UA.
Ðóêîâîäñòâî àäìèíèñòðàòîðà ñèñòåìû.

2.1.5 Îøèáêè ïðè ðàáîòå ñ ÑÓÁÄ MS SQL Server 2000

2.1.5.1 Âîïðîñ: Ñèñòåìà iBank 2 UA ðàáîòàåò ñ ÑÓÁÄ MS SQL Server 2000. Íà êîíñîëè âîç-
íèêàåò ñëåäóþùàÿ îøèáêà:

java.sql.SQLException: [MAIN]The log file for
database 'ibank2UA' is full. Back up the transaction log
for the database to free up some log space

Îòâåò: Æóðíàëó òðàíçàêöèé MS SQL íåäîñòàòî÷íî ìåñòà íà æåñòêîì äèñêå. Íåîáõîäèìî
óâåëè÷èòü åãî ñëåäóþùèì îáðàçîì: çàïóñòèòå SQL Server Enterprise Manager, âûáåðèòå
â ñïèñêå òðåáóåìóþ áàçó äàííûõ (â ïðèìåðå ibank2UA), â êîíòåêñòíîì ìåíþ âûáåðèòå ïóíêò
Properties. Â îòêðûâøåìñÿ îêíå ïåðåéäèòå íà çàêëàäêó Transaction Log è óâåëè÷üòå çíà-
÷åíèå â ñòîëáöå Space Allocated (MB).

2.1.5.2 Âîïðîñ: Ïðè ðàáîòå ñ ÑÓÁÄ MS SQL Server 2000 â ôàéëå jerry.log îøèáêà èìååò
âèä:

java.sql.SQLException: [...]Invalid object name
...

Îòâåò: Îøèáêà ñâèäåòåëüñòâóåò î òîì, ÷òî àâòîðèçàöèÿ íà Ñåðâåðå ÁÄ ïðîøëà óñïåøíî,
íî òðåáóåìûé îáúåêò â áàçå äàííûõ íå áûë íàéäåí. Ïðè÷èíû îøèáêè ìîãóò áûòü ñëåäóþùèå:

• Çíà÷åíèå ïàðàìåòðà schema â ôàéëå %IBANK_HOME%\conf\connection.xml íå ñîîòâåòñòâó-
åò èìåíè âëàäåëüöà îáúåêòîâ ÁÄ iBank.

• Áàçà äàííûõ iBank íå ÿâëÿåòñÿ èñïîëüçóåìîé ïî óìîë÷àíèþ äëÿ ïîëüçîâàòåëÿ, óêàçàí-
íîãî â ïàðàìåòðå login â ôàéëå %IBANK_HOME%\conf\connection.xml.

2.1.5.3 Âîïðîñ: Èñïîëüçóåòñÿ ÑÓÁÄ Microsoft SQL Server. Â ôàéëå jerry.log îøèáêà
èìååò âèä:
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java.sql.SQLException: []Login failed for user 'ibank2UA'.
Reason: Not associated with a trusted SQL Server connection.

Îòâåò: Â íàñòðîéêàõ áåçîïàñíîñòè MS SQL Server äîëæåí áûòü óêàçàí òèï àóòåíòèôè-
êàöèè SQL Server and Windows. Ïðîâåðüòå, íå óêàçàí ëè òàì èíîé òèï àóòåíòèôèêàöèè
(âûçîâèòå îêíî ñâîéñòâ ñåðâåðà èç SQL Server Enterprise Manager è ïåðåéäèòå ïî çàêëàäêå
Security).

2.1.6 Íàñòðîéêà Wap-Áàíêèíãà äëÿ ñòîðîííåãî Web-ñåðâåðà

2.1.6.1 Âîïðîñ: Êàê íàñòðîèòü WAP-Áàíêèíã ïðè èñïîëüçîâàíèè ñòîðîííåãî Web-ñåðâåðà (íà-
ïðèìåð, Apache)?

Îòâåò: Âûïîëíèòå ñëåäóþùèå äåéñòâèÿ:

1. Óñòàíîâèòå ìîä mod_jk äëÿ ñåðâåðà Apache.

2. Â ôàéëå worker.proeprties äëÿ mod_jk ïðîïèøèòå ñëåäóþùèå ñòðîêè:

worker.list=ajp13
worker.ajp13.port=8009
worker.ajp13.host=localhost
worker.ajp13.type=ajp13

Ïðè óñòàíîâêå Ñåðâåðà Ïðèëîæåíèÿ è Apache íà ðàçíûõ ìàøèíàõ àäðåñ Ñåðâåðà Ïðè-
ëîæåíèÿ íåîáõîäèìî óêàçàòü â çíà÷åíèè ïàðàìåòðà worker.ajp13.host è èñïðàâèòü â
êîíôèãóðàöèîííîì ôàéëå AJP13 çíà÷åíèå ïîëÿ address.

3. Äîáàâüòå â ôàéë %IBANK_HOME%\conf\server.xml òåã <IBTP/> ïî àíàëîãèè ñ ñóùåñòâó-
ùèì, óêàçàâ íîìåð ïîðòà port="8009".

2.2 Áåçîïàñíîñòü

2.2.1 Ðàáîòà ÷åðåç proxy-ñåðâåð è Firewall

2.2.1.1 Âîïðîñ: Êàêèå ïîðòû íåîáõîäèìî îòêðûòü ïðè ðàáîòå ÷åðåç Firewall?
Îòâåò: Ïî óìîë÷àíèþ ñèñòåìà iBank 2 UA èñïîëüçóåò ñëåäóþùèå ïîðòû: 9091 � ïóáëè÷íàÿ

òî÷êà âõîäà äëÿ ðàáîòû êëèåíòîâ ñ ñèñòåìîé iBank 2 UA, 443 � ïîðò äëÿ ðàáîòû ÷åðåç ïðîòîêîë
HTTPS, 9092 � âíóòðåííÿÿ òî÷êà âõîäà äëÿ ÀÐÌ Îïåðàöèîíèñò è ÀÐÌ Àäìèíèñòðàòîð,
61616 - âíóòðåííÿ òî÷êà âõîäà äëÿ ñåðâåðà SMS-Áàíêèíãà. Åñëè äàííûå íîìåðà ïîðòîâ áûëè
èçìåíåíû, òî èõ ìîæíî ïîñìîòðåòü â ôàéëå %IBANK_HOME%\conf\server.xml.

2.2.2 Ïðîòîêîë HTTPS

2.2.2.1 Âîïðîñ: Êàê çàñòàâèòü ñèñòåìó iBank 2 UA çàãðóæàòü àïïëåòû ïðè óêàçàíèè URL
http://, à íå https://?

Îòâåò: Èñïîëüçîâàòü ïðîòîêîë HTTP äëÿ ïîäêëþ÷åíèÿ êëèåíòîâ, çàãðóçêè ñòàðòîâûõ
HTML-ñòðàíèö, Java-àïïëåòîâ è êîíôèãóðàöèîííûõ ôàéëîâ êàòåãîðè÷åñêè çàïðåùàåòñÿ.
Çàùèùåííûé ïðîòîêîë HTTPS îáåñïå÷èâàåò ãàðàíòèðîâàííîå ïîäêëþ÷åíèå êëèåíòà ê Web-
ñàéòó áàíêà è öåëîñòíîñòü çàãðóæàåìûõ äàííûõ. Îáû÷íûé ïðîòîêîë HTTP íå ìîæåò îáåñïå-
÷èòü óêàçàííûõ âûøå ìåð, ÷òî ñåðüåçíî íàðóøàåò áåçîïàñíîñòü ñèñòåìû.
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Áîëåå ïîäðîáíóþ èíôîðìàöèþ î áåçîïàñíîñòè â ñèñòåìå iBank 2 UA ìîæíî íàéòè â äîêó-
ìåíòå Ìåõàíèçìû áåçîïàñíîñòè â ñèñòåìå iBank 2 UA.
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Ãëàâà 3

Ïðîáëåìû ïðè ðàáîòå ñ ÀÐÌàìè

3.1 ÀÐÌ Internet-Áàíêèíã

Áîëüøèíñòâî ïðîáëåì, âîçíèêàþùèõ ó êîíå÷íûõ ïîëüçîâàòåëåé Internet-Áàíêèíãà ñèñòåìû
iBank 2 UA, ìîæíî îòíåñòè ê îäíîé èç òðåõ êàòåãîðèé:
• Java-àïïëåò íå ìîæåò çàïóñòèòüñÿ íà ìàøèíå êëèåíòà.

• Java-àïïëåò íå ìîæåò óñòàíîâèòü ñâÿçü ñ Ñåðâåðîì Ïðèëîæåíèÿ.

• Âåðñèÿ Java-àïïëåòà è âåðñèÿ Ñåðâåðà Ïðèëîæåíèÿ íå ñîâïàäàþò.

Ïîäðîáíî ïðîáëåìû â ðàìêàõ êàæäîé êàòåãîðèè è ìåòîäû èõ ðåøåíèÿ îïèñàíû íèæå.

3.1.1 Íå çàïóñêàåòñÿ àïïëåò

3.1.1.1 Ïðè÷èíà: çàïðåò èñïîëíåíèÿ Java-ñêðèïòîâ áðàóçåðîì êëèåíòà.
Ðåøåíèå: íåîáõîäèìî çàïóñòèòü áðàóçåð è âûáðàòü ïóíêò Ñåðâèñ→Ñâîéñòâà îáîçðå-

âàòåëÿ, çàêëàäêà Áåçîïàñíîñòü. Âûáðàòü òðåáóåìóþ çîíó Èíòåðíåòà è íàæàòü êíîïêó Äðó-
ãîé. Âûáðàòü ïóíêò Ñöåíàðèè→Âûïîëíÿòü ñöåíàðèè ïðèëîæåíèé Java→Ðàçðåøèòü.

3.1.1.2 Ïðè÷èíà: çàïðåò çàãðóçêè Java-àïïëåòîâ áðàóçåðîì ëèáî proxy-ñåðâåðîì êëèåíòà.
Ðåøåíèå: ñëåäóåò çàïóñòèòü áðàóçåð è âûáðàòü ïóíêò Ñåðâèñ→Ñâîéñòâà îáîçðåâàòå-

ëÿ, çàêëàäêà Áåçîïàñíîñòü. Âûáðàòü òðåáóåìóþ çîíó Èíòåðíåòà è íàæàòü êíîïêó Äðóãîé.
Âûáðàòü ïóíêò Ñöåíàðèè→Àêòèâíûå ñöåíàðèè→Ðàçðåøèòü.

3.1.1.3 Ïðè÷èíà: èñïîëüçîâàíèå óñòàðåâøåé âåðñèè Java-ìàøèíû. Ñèñòåìà óñïåøíî ðàáî-
òàåò ñî ñëåäóþùèìè Java-ìàøèíàìè: SUN JRE 1.4.2, SUN JRE 1.5.0, MSjvm 3805, MSjvm 3810,
Jrockit JRE 1.4.2, Jrockit JRE 1.5.0.

Ðåøåíèå: ñëåäóåò óñòàíîâèòü àêòóàëüíóþ âåðñèþ Java-ìàøèíû. Ïðè óñòàíîâêå íåîáõîäè-
ìî âûáðàòü òèï óñòàíîâêè Custom è îòìåòèòü ïóíêòû Support for Additional Languages,
Additional Font and Media Support.

3.1.2 Àïïëåò íå ïîäêëþ÷àåòñÿ ê Ñåðâåðó Ïðèëîæåíèÿ

3.1.2.1 Ïðè÷èíà: ïðîáëåìû ñ ïîäêëþ÷åíèåì ê Ñåðâåðó Ïðèëîæåíèÿ ìîãóò áûòü âûçâàíû
íåñêîëüêèìè ïðè÷èíàìè, íà÷èíàÿ îò íàëè÷èÿ ó êëèåíòà ëîêàëüíûõ ñåòåâûõ ýêðàíîâ è çàêàí-
÷èâàÿ áëîêèðîâêîé ïîðòîâ Èíòåðíåò-ïðîâàéäåðîì êëèåíòà.

Ðåøåíèå:
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• Äëÿ äèàãíîñòèêè ìîæíî âîñïîëüçîâàòüñÿ ñëåäóþùèìè êîìàíäàìè:

� telnet <ip-àäðåñ> <ïîðò> � ïðè óñïåøíîì ñîåäèíåíèè â êîíñîëè áóäåò òåìíûé
ýêðàí;

� tracert <ip-àäðåñ> � ïðè óñïåøíîì ñîåäèíåíèè â êîíñîëè áóäåò ñîîáùåíèå "Òðàñ-
ñèðîâêà çàâåðøåíà".

• Ïðè âíåäðåíèè ñèñòåìû iBank 2 UA îáû÷íî ðåêîìåíäóåòñÿ ñëåäóþùàÿ àðõèòåêòóðà: ðàç-
äåëåíèå âåá-ñåðâåðà è Ñåðâåðà Ïðèëîæåíèÿ ïî IP-àäðåñàì, äîñòóï ê Ñåðâåðó Ïðèëîæå-
íèÿ ïî ïîðòó 9091, çàãðóçêà àïïëåòîâ ïî ïîðòó 443. Äëÿ äàííîé àðõèòåêòóðû íåîáõîäèìî
óñòàíîâèòü ñëåäóþùèå íàñòðîéêè proxy/�rewall:

� ïîðòû 443 è 9091 äîëæíû áûòü îòêðûòû â îáå ñòîðîíû;
� ïðè íàëè÷èè àóòåíòèôèêàöèè íà proxy-ñåðâåðå äîëæåí áûòü óñòàíîâëåí ìåòîä "Basic"(â
íàñòîÿùåå âðåìÿ àêòóàëüíî äëÿ ISA 2000/2004).

• Â ðÿäå ñëó÷àåâ îøèáêà âûçûâàåòñÿ íåïðàâèëüíîé óñòàíîâêîé ñèñòåìíîé ëîêàëè. Â ýòîì
ñëó÷àå â java-êîíñîëè âûäàåòñÿ ñîîáùåíèå îá îøèáêå âèäà:

java.lang.NullPointerException

at java/util/Properties.load

at com/bifit/registry/m.f

at com/bifit/registry/m.e

at com/bifit/registry/m.a

at com/bifit/registry/h.run

at java/lang/Thread.run

Äëÿ èñïðàâëåíèÿ îøèáêè íåîáõîäèìî óñòàíîâèòü ðóññêóþ è óêðàèíñêóþ ñèñòåìíóþ ëî-
êàëü Ïóñê→Ïàíåëü óïðàâëåíèÿ→Ðåãèîíàëüíûå íàñòðîéêè.

3.1.3 Íå ñîâïàäàþò âåðñèè àïïëåòà è Ñåðâåðà Ïðèëîæåíèÿ

Íèæå îïèñàíû òèïîâûå ïðè÷èíû íåñîâïàäåíèÿ âåðñèé Java-àïïëåòà è Ñåðâåðà Ïðèëîæåíèÿ è
ìåòîäû ðåøåíèÿ ïðîáëåìû.

3.1.3.1 Ïðè÷èíà: Java-àïïëåò ñîõðàíåí â êýøå áðàóçåðà êëèåíòà, proxy-ñåðâåðà èëè Java-
plug-in.

Ðåøåíèå: Î÷èñòèòü êýø áðàóçåðà/Java-ìàøèíû/proxy-ñåðâåðà. Ïîäêëþ÷èòüñÿ ê Ñåðâåðó
Ïðèëîæåíèÿ áåç SoftUpdate (â ñòðîêå URL èç èìåíè êëèåíòñêîãî àïïëåòà óäàëèòü '_su' �
âìåñòî client_su.html äîëæíî áûòü client.html).

3.1.3.2 Ïðè÷èíà: Íà Ñåðâåðå Ïðèëîæåíèÿ íàõîäèòñÿ ñòàðàÿ âåðñèÿ Java-àïïëåòà (ïðè îá-
íîâëåíèè ñèñòåìû íå áûëè çàìåíåíû ôàéëû â êàòàëîãå webapps\ROOT ðàçâåðíóòîãî ýêçåìïëÿðà
ñèñòåìû).

Ðåøåíèå: óäàëèòü ñòàðûå ôàéëû (âñå ôàéëû ñ ðàñøèðåíèåì js, cab, jar, zip è ñî-
äåðæàùèå â èìåíè ôàéëà íîìåð ïðåäûäóùåé âåðñèè). Ñêîïèðîâàòü èç êàòàëîãà îáíîâëåíèÿ
\rc\webapps\ROOT âñå ôàéëû ñ ðàñøèðåíèåì js, cab, jar, zip â êàòàëîã \webapps\ROOT ðàç-
âåðíóòîãî Ñåðâåðà Ïðèëîæåíèÿ.
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3.1.4 Îáùèå îøèáêè ïðè ðàáîòå ñ ÀÐÌîì

3.1.4.1 Âîïðîñ: Ïðè ïîäïèñè äîêóìåíòà âîçíèêàåò îøèáêà ¾Íåêîððåêòíîå âðåìÿ ïîäïèñè¿
Îòâåò: Äàííàÿ îøèáêà ïðîèñõîäèò èç-çà íèçêîé ñêîðîñòè ïîäêëþ÷åíèÿ ê Èíòåðíåò. Â òà-

êîé ñèòóàöèè íåîáõîäèìî ñâÿçàòüñÿ ñ áàíêîì ïî òåëåôîíó è ñîîáùèòü îá îøèáêå. Àäìèíèñòðà-
òîð áàíêà óâåëè÷èò íåîáõîäèìîå çíà÷åíèå ïàðàìåòðà êëèåíòà (documents.work.timestamp_lag).

3.2 ÀÐÌ PC-Áàíêèíã

3.2.1 Âîïðîñ: Ïîñëå óñòàíîâêè PC-Áàíêèíãà è ïðîâåäåíèÿ ñèíõðîíèçàöèè íå îòîáðàæàåòñÿ
ñïðàâî÷íèê SWIFT.

Îòâåò: Äàííàÿ ïðîáëåìà âîçíèêàåò èç-çà òîãî, ÷òî ïðè ñîçäàíèè äèñòðèáóòèâîâ íå áûë îò-
ðåäàêòèðîâàí ôàéë %IBANK_HOME%\bin\make_dist.bat. Äëÿ ðåøåíèÿ ýòîé ïðîáëåìû íåîáõîäè-
ìî â ôàéëå make_dist.bat èçìåíèòü ñòðîêó SET SWIFT=no íà SET SWIFT=yes, çàòåì çàïóñòèòü
äàííûé êîìàíäíûé ôàéë íà èñïîëíåíèå. Ïîñëå ýòîãî çàíîâî óñòàíîâèòü PC-Áàíêèíã.

3.3 ÀÐÌ Àäìèíèñòðàòîð Ñèñòåìû

3.3.1 Âîïðîñ: ÀÐÌ Àäìèíèñòðàòîð ñèñòåìû íå ñîçäàåò ôàéëà ëîãîâ. Êàê ïîëó÷èòü äî-
ïîëíèòåëüíóþ èíôîðìàöèþ î åãî ðàáîòå è âîçíèêàþùèõ îøèáêàõ?

Îòâåò: Íåîáõîäèìî îòðåäàêòèðîâàòü ôàéë %IBANK_HOME%\bin\admin.bat, çàìåíèâ ñòðîêó
JAVA=%JAVA_HOME%\bin\javaw íà ñòðîêó JAVA=%JAVA_HOME%\bin\java. Èíôîðìàöèÿ î ðàáîòå
ÀÐÌ Àäìèíèñòðàòîð ñèñòåìû áóäåò âûâîäèòüñÿ íà êîíñîëü.

3.3.2 Âîïðîñ: Ïðè çàïóñêå ÀÐÌ Àäìèíèñòðàòîð ñèñòåìû âûäàåòñÿ ñîîáùåíèå

"Îøèáêà àóòåíòèôèêàöèè: íåâåðíûé ëîãèí è\èëè ïàðîëü".

Îòâåò: Âîçìîæíû ñëåäóþùèå ïðè÷èíû îøèáêè:

1. Ïàðîëü è ëîãèí, ââîäèìûå â ÀÐÌ Àäìèíèñòðàòîð ñèñòåìû, íå ñîâïàäàþò ñ óêàçàí-
íûìè â ôàéëå %IBANK_HOME%\conf\connection.xml. Ââåäèòå ïðàâèëüíûå ïàðîëü è ëîãèí.

2. Ïðè èñïîëüçîâàíèè ÑÓÁÄ MS SQL Server â íàñòðîéêàõ óêàçàí òèï àóòåíòèôèêàöèè
Windows Only. Íåîáõîäèìî ñìåíèòü òèï àóòåíòèôèêàöèè íà SQL Server andWindows.

3. Ïîëüçîâàòåëü ÑÓÁÄ ìîæåò áûòü çàáëîêèðîâàí, èëè åãî ïàðîëü ìîæåò áûòü èçìåíåí
ñðåäñòâàìè ÑÓÁÄ. Ïðîâåðüòå äàííóþ èíôîðìàöèþ ó àäìèíèñòðàòîðà áàçû äàííûõ.

4. Áàçà ìîæåò íàõîäèòüñÿ â íåðàáîòîñïîñîáíîì ñîñòîÿíèè (íàïðèìåð, ñîîòâåòñòâóþùèé ñåð-
âèñ îñòàíîâëåí).

Äëÿ áîëåå òî÷íîé äèàãíîñòèêè ðåêîìåíäóåòñÿ çàïóñòèòü ÀÐÌ Àäìèíèñòðàòîð ñèñòåìû
ñ îòëàäî÷íîé êîíñîëüþ, çàìåíèâ â ôàéëå %IBANK_HOME%\bin\admin.bat ñòðîêó
JAVA=%JAVA_HOME%\bin\javaw íà ñòðîêó JAVA=%JAVA_HOME%\bin\java.

3.3.3 Âîïðîñ: Êàê ñîçäàòü èëè îòðåäàêòèðîâàòü ïàðàìåòðû iBank 2 UA?
Îòâåò: Çàïóñòèòå ÀÐÌÀäìèíèñòðàòîð ñèñòåìû, âûáåðèòå â äåðåâå ïóíêòÏàðàìåòðû

iBank 2 UA, íàæìèòå íà êíîïêó Äîáàâèòü ïàðàìåòð èëè Îòðåäàêòèðîâàòü ïàðàìåòð.
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3.4 ÀÐÌ Îïåðàöèîíèñò

3.4.1 Âîïðîñ: Ïðè ïîïûòêå âõîäà â ÀÐÌ Îïåðàöèîíèñò (òî æå è ïðè âõîäå â ÀÐÌ Àäìè-
íèñòðàòîð áàíêà) â äîñòóïå îòêàçàíî, ñîîáùåíèå îá îøèáêå èìååò âèä:

Îøèáêà ïðè ïîäêëþ÷åíèè ê áàíêîâñêîìó ñåðâåðó: Connection refused: connect

Îòâåò: Â ôàéëå %IBANK_HOME%\conf\server.xml íåîáõîäèìî ðàñêîììåíòèðîâàòü òåã âíóò-
ðåííåé òî÷êè âõîäà â ÀÐÌ Îïåðàöèîíèñò.

3.4.2 Âîïðîñ: Ïðè íàæàòèè íà êíîïêó Ïðîâåðèòü ÝÖÏ â îêíå ðåäàêòîðà äîêóìåíòîâ
âîçíèêàåò îøèáêà ¾ÝÖÏ íåâåðíà¿

Îòâåò: Äàííàÿ îøèáêà âîçíèêàåò â ñëó÷àå ïîäïèñàíèÿ äîêóìåíòà íåâåðíûì êëþ÷îì ÝÖÏ
ëèáî èç-çà íåâåðíîãî ñîäåðæàíèÿ äîêóìåíòà (èíîãäà èç-çà ðó÷íîé ïðàâêè ÁÄ).
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Ãëàâà 4

Èñòî÷íèêè äîïîëíèòåëüíîé

èíôîðìàöèè

Íèæå ïðèâåäåíû äîêóìåíòû, â êîòîðûõ ìîæíî îçíàêîìèòüñÿ ñ äîïîëíèòåëüíîé èíôîðìàöèåé
ïî äàííîé òåìàòèêå:

• Ðàáîòà êîðïîðàòèâíûõ êëèåíòîâ. Îòâåòû íà ÷àñòî çàäàâàåìûå âîïðîñû

• Îáùàÿ èíôîðìàöèÿ î ñèñòåìå iBank 2 UA

• Ôàéëîâàÿ ñòðóêòóðà Ñåðâåðà Ïðèëîæåíèÿ iBank 2 UA

• Ìåõàíèçìû áåçîïàñíîñòè â ñèñòåìå iBank 2 UA

• Óñòàíîâêà ñèñòåìû iBank 2 UA ïîä ÎÑ Windows

• Óñòàíîâêà ñèñòåìû iBank 2 UA ïîä ÎÑ ñåìåéñòâà Unix

• Óñòàíîâêà ìîäóëÿ SMS-Áàíêèíã ñèñòåìû iBank 2 UA

Ïðèìå÷àíèå:

Ñî âñåìè ïðåäëîæåíèÿìè è ïîæåëàíèÿìè ïî äîêóìåíòàöèè
îáðàùàéòåñü ïî ýëåêòðîííîìó àäðåñó support@bifit.com.ua
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